BOOKING
MANAGEMENT

ERP Solution for Hotels & Resorts where you

can manage bookings, Billing, Attendance,
Expenses, P&L, Analytics, WhatsApp Bot & API
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Our Company: IHM TECHNOLOGIES LLP

At IHM Connect, we specialize in delivering customized business solutions and innovative technologies
to optimize your operations. Our platform offers a complete set of tools for managing billing, tracking

progress, handling employee management and attendance, analyzing business performance, and
ensuring smooth communication with your clients and customers. Let us handle your business needs,
SO you can stay ahead of the competition.
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Send bills & Booking Confirmation Attendance Management & Planning
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Billing Management Business Analytics, P&L & Cashbook Manage multiple branches from anywhere
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«HM OUR PRIORITIES FOR CLIENTS
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24/7 Support Dedicated Account manager Secure & scalable
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Device compatibility User friendly interface




Billing
management

Advanced billing systems automate
INvVoIiciNg and payment processes,
reducing errors and improving cash
flow. These systems provide real-time
data, enabling better decision-making
and enhancing customer satisfaction.




HM W HATSAPP BUSINESS AP
& WHATSAPP BOT

WhatsApp Business API and Bot, provide instant customer support, send
order updates, and promote personalized offers. Streamline order
management, boost engagement, and collect feedback effortlessly, enhancing
customer satisfaction and driving faster conversions in booking
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INSTANT CUSTOMER BOOKING PERSONALIZED FEEDBACK
SUPPORT NOTIFICATIONS MARKETING COLLECTION
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BOOKING MANAGEMENT

e Room Booking - you can add up to 5 types of rooms

e Add extra services not included in the room price like
transportation, valet parking, spa treatments and
more.

e Increase your revenue by creating promo codes. Set
strategic restrictions and offer special price deals to
your guests.

e Offer different prices for your property during busy
and quieter times with rate plans.

e Manage all your properties' reservations in one place, O e
Create bookings, check payment statuses and more.
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For more info
contact.ihmconnect@gmail.com

Visit our website
www.ihmconnect.com




